
tuesday 20 APRIL 2010    Wellington
in association with

See and hear the most influential LEADERS IN the telcoMMUNICATIONS industry at 

telecommunications day
the major user’s annual update



Shake hands, 
ask questions, 
and learn.
All your questions asked, contacts made, and networking done  
in one information-rich day.

ERIC HERTZ

Dr Ross Patterson
Why didn’t you recommend regulation of Mobile Termination Rates?  
What’s on the regulatory agenda for 2010?

Hon Steven Joyce
How’s the fibre planning coming along? When can I have fibre to my place?  
When will my customers get fibre to their place so I can communicate with them efficiently?

Dr Allan Freeth
TelstraClear are making some solid progress, so what’s your next move?  
How will it help business users?

Chris Quin 
When will you know when you-know-what will be fixed, and how do we know it will be worth the wait? 
Where is Gen-i going?

Eric Hertz 
What will your entry mean for large users and when will you have data and on-account services?

Dr Taylor Reynolds 
What impact is FTTx having on major businesses in other parts of the world?  
And how does New Zealand compare in our planning for a fibre future?

SPECIAL PRESENTATIONS: 

What are the visions for the transformation of health and education services in an ultra-fast 
broadband environment? What will this mean for the rest of us? Hear from two visionary 
speakers with long experience in these sectors.

KEYNOTE: Taylor reynolds steven joyce allan Freeth



Programme
8.00am	 Registrations and arrival - tea and coffee 

8.30am	 Welcome from Premier Sponsor – Alcatel Lucent

8.35am	 TUANZ Chair opening address – Chris O’Connell

THE TELECOMMUNICATIONS MARKET

8.50am	 Dr Allan Freeth, TelstraClear

9.15am	 Chris Quin, Gen-i/Telecom, via video from Auckland 

9.40am	 Eric Hertz, 2degrees Mobile 

10.05am	 Carriers panel

10.30am	 Morning tea

REGULATION AND POLICY

11.00am	 Australian update – Rosemary Sinclair, Australian Telecommunications Users Group

11.15am	 Ministerial Address – Hon Steven Joyce, Minister of Communications

11.50am	 Keynote Address – Dr Taylor Reynolds, OECD, Paris

12.30pm	 Telecommunications Commissioner, Dr Ross Patterson

12.45pm	 Telecommunications Carriers Forum – David Stone

1.00pm	 Lunch, and TUANZ Annual General Meeting

USERS BREAKING NEW GROUND

2.00pm	 Phil Brimacombe, Health Alliance

2.25pm	 Anne Speden, New Zealand Police

2.50pm	 Jedd Forbes, Outpost Central

3.15pm	 Chris Trigg, Air New Zealand

3.40pm	 Afternoon tea

TRANSFORMING NEW ZEALAND SOCIAL SERVICES WITH ULTRA FAST BROADBAND

3.55pm	� The vision for health – Graeme Osborne, Chairman, Health Information Strategy  
Advisory Council

4.20pm	 The vision for education – Derek Wenmoth, Director, E-Learning, CORE Education 

4.45pm	 Graham Mitchell, Crown Fibre Holdings

5.00pm	 Summary of the day

5.10pm	 Closure and networking

DEREK WENMOTHROSEMARY SINCLAIRROSS PATTERSON CHRIS QUIN

telecommunications day
LAMBTON BALLROOM, InterContinental, Wellington

Tuesday 20 APRIL 2010 



Registration form
Please complete and return to TUANZ or register online at tuanz.org.nz 
Registrations for this event close at 8am, Monday 12 April 2010*

Attendee One:

Name

Job title and organisation

Postal address

Phone	 Email

Attendee Two:

Name

Job title and organisation

Postal address

Phone	 Email

Registration costs

TUANZ Members 	 $795 + gst 	 Number  ___________   Total $______________________________

Non TUANZ Members 	 $1095 + gst 	 Number  ___________   Total $______________________________

*A late fee of $100 per person applies after 8am, Monday 12 April 2010 – this includes onsite registrations.

Payment details

 Invoice with purchase order number	

 Cheque attached** 	  Charge credit card (details below)

Please complete the following for credit card payment:

 Mastercard 	  Visa 	  AMEX

Card number  

Cardholder’s name	 Expiry date

Signature

telecommunications users association of new zealand INC.
PO Box 33 1014 Takapuna, NORTH SHORE CITY, 0740  
Phone 09 488 1888  Facsimile 09 489 9515  EMAIL events@tuanz.org.nz

Cancellations: Should you be unable to attend the conference, a substitute delegate is welcome at no extra 
cost. Alternatively, a refund less $100 per person will be made for cancellations received in writing up to 8am, 
Monday 12 April 2010. Regrettably there will be no refunds after this date.

** Please make payable to Telecommunications Users Association of New Zealand.

Liability for postponement or cancellation of the event: TUANZ reserves the right to make any amendments 
that we may deem to be in the best interest of the conference.

TUANZ is not responsible for any loss or damage as a result of a speaker substitution, alteration, cancellation 
or postponement of this event. If the event is altered, rescheduled, postponed, cancelled or rendered 
inadvisable, impracticable or impossible due to a fortuitous event or unforeseen occurrence TUANZ shall not 
be liable for any loss or damage directly or indirectly arising from a failure to perform any term of this contract. 
For the purposes of this clause a fortuitous event shall include an Act of God, fire, armed conflict, disaster, 
civil commotion, government restrictions and/or regulations, riots, terrorism or an act of terrorism; any 
emergency, curtailment, suspension and/or restriction on transportation facilities/means of transportation or 
any other cause beyond the reasonable control of TUANZ. No refunds will be made.

telecommunications day
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SupportING SPONSOR Closure & Networking  
Drinks sponsor

PREMIER SPONSOR


