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Market Drivers
� Globalisation
� P r ic e  of  f u e l
� Gr e e n p r og r am s
� C ollabor ation and  
ap p lic ations

� L e g islation

The Environment for Remote Workers
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I nhib itors to Tel ew orking
W hat i s  you r m os t p res s i n g  c hallen g e as s oc i ated  w i th telew ork i n g em p loyees ?

S o u r c e :  C D W -G  20 0 8 T e l e w o r k  R e p o r t
0% 5 % 1 0% 1 5 % 2 0% 2 5 % 3 0% 3 5 % 4 0% 4 5 %

F e d e r a l
P r i v a t eIT Security

Tel ew o rk er P ro d uctiv ity

Serv ice a n d  Sup p o rt
IT W o rk er P ro d uctiv ity/

H el p  D es k  R eq uirem en ts

O th er

E n a b l in g  C O O P

E n a b l in g  k n o w l ed g e 
m a n a g em en t

Tech  R ef res h

H a rd w a re a n d  So f tw a re 
R eq uirem en ts

E n a b l in g  C o l l a b o ra tio n

I T  S e c u r i t y  R e m a i n s  t h e  
T o p T e l e w o r k C o n c e r n
F e d e r a l  I T  E x e c s
� 2 008  – 4 2 %
� 2 007  – 4 1 %
� 2 006  – 4 1 %
� 2 005  – 3 9 %

P r i v a t e -s e c t o r  I T  
E x e c s
� 2 008  – 2 7 %
� 2 007  – 3 5 %
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C isc o V irtu a l  O ffic e

Unified 
C o m m u nic a t io nsS ec u r it y

M o b il it y M a na g em ent

E nh anc ing  bu sine ss p r od u c tiv ity  by  br ing ing  
of f ic e -c alibe r  r e sou r c e s to r e m ote  e m p loy e e s
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Wha t I s C isc o V irtu a l  O ffic e?
� Cisco Virtual Office is an end-to-end solution for em p loy ees th at w ork  
in rem ote locations including  b ranch  and h om e offices

� T h e solution features office-calib er end-user ex p erience 
w ith  v oice,  v ideo,  w ireless,  and real-tim e data

� I nteg rated security  p rotects th e em p loy ee and th e corp orate netw ork

Internet

F a m i l y  ( I n t e r n e t  
A c c e s s  O n l y )

E m p l o y e e  
( C o r p o r a t e  
V P N  A c c e s s )

M a n a g e m e n t

Corporate 
Cam pu s

C i s c o  U n i f i e d  
C o m m u n i c a t i o n s  

M a n a g e r

R e d u n d a n t  
C o n v e r g e d  

V P N  G a t e w a y s

C i s c o  V i r t u a l  
O f f i c e  R o u t e r
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C isc o V irtu a l  O ffic e S ol u tion D el ivers

For the End User
� R eli ab i li ty
� A c c es s  to c ollab orati on  tools  an d  s erv i c es
� F lex i b i li ty f or w ork -li f e b alan c e
� E as e of  u s e
� S eam les s  ex p eri en c e

For B u si nesses a nd I T
� S ec u ri ty
� E as e of  m an ag em en t
� P rod u c ti v i ty
� C on ti n u i ty of  op erati on s
� C os t s av i n g s
� Talen t attrac ti on  an d  reten ti on
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C isc o V irtu a l  O ffic e U se C a ses

H o m e O ffic e Us er
� P art/ F u l l -T i m e T el ec om m u ter
� S h ared  Con n ec ti on

S m a l l  B r a nc h  O ffic e
� F i x ed  L oc ati on
� M ore T h an  O n e U s er

C a l l  C ent er
� F i x ed  or h om e of f i c e
� Con v en i en t S erv i c es

M o b il e Us er
� F i x ed  or h om e of f i c e
� Con v en i en t S erv i c es
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C isc o V irtu a l  O ffic e U se C a se:
Home Office Employee

� W ork s  f rom  hom e p art ti m e;  als o 
oc c as i on ally w ork s  at n i g ht f or 
i n tern ati on al c alls

� R eq u i res  ac c es s  to v oi c e,  v i d eo 
an d  c ollab orati on  ap p li c ati on s  to 
w ork  ef f ec ti v ely

� W an ts  d ed i c ated  b u s i n es s  
w i reles s  c on n ec ti on  to b e ab le to 
w ork  throu g hou t the hou s e

� F am i ly s hares  b road b an d  hom e 
n etw ork

� L ook i n g  f or s c hed u le f lex i b i li ty 
an d  b etter w ork -li f e b alan c e

� N o I T ex p erti s e
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C isc o V irtu a l  O ffic e:  G oing  G reen
C isc o® V ir tu al O f f ic e  c ontr ibu te s to Gr e e n initiativ e s 
and  be st p r ac tic e s

� R ed u c i n g  f u el  
c on s u m pti on

� R ed u c i n g  c on g es ti on

� S av i n g  en erg y
� O f f i c e real  es tate 

an d  I T  c os ts

� I m prov i n g  ai r q u al i ty
� R ed u c i n g  c arb on  f ootpri n t
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C isc o  V irtu al  O f f ic e 
S o l u tio n
H ow  C i sc o I T  P rov i des R em ote 
A c c ess f or S m a l l  O f f i c es a nd 
T el ec om m u ters

A Cisco on Cisco Case Study: Inside Cisco IT
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The C ha l l eng e:
� M any  C isc o e m p loy e e s ne e d  to 
w or k  f r om  h om e  on a f u ll-tim e ,  
p ar t-tim e ,  or  oc c asional basis

� S of tw ar e  V P N  solu tion p r e se nte d  
f u nc tional lim itations and  
m anag e m e nt c h alle ng e s 

� N e e d e d  a w ay  to inc r e ase  
f u nc tionality  of  h om e -base d  
ne tw or k  se r v ic e s w h ile  m ak ing  
d e p loy m e nt and  ong oing  
m anag e m e nt sim p le r ,  m or e  
se c u r e ,  and  le ss labor -inte nsiv e
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S ol u tion: C isc o V irtu a l  O ffic e
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C isc o V irtu a l  O ffic e C a se S tu d y
C isc o I T  I nte r nal D e p loy m e nt

Tokyo 

S a n  J os e

S i n g a p or e

B ox b or ou g h
R TP

H on g  K on gR i c h a r d s on Te l  A v i v

Management and Data Hub Data Hub
S yd n e y

B a n g a l or e

A m s t e r d a m   

1 3 , 0 0 0  U se r s E x p and ing  to 3 0 , 0 0 0 +



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 14

Resu l ts: Work I mp rovements
� 2 9  p erc ent ov era l l  p rodu c ti v i ty
i m p rov em ent f or u sers

� R edu c ed c om m u ti ng :  
2 . 8 1  hou rs  p er w eek  s av ed  p er 
em p loyee
9 7 0  li tres red u c ed  an n u al p etrol 
c on s u m p ti on  p er em p loyee
2 . 5  ton n es red u c ed  C O 2  em i s s i on s  
p er em p loyee p er year

� 9 0  p erc ent of  su rv ey ed em p l oy ees 
i ndi c a ted hi g her j ob  sa ti sf a c ti on 
f rom  a b i l i ty  to w ork  a t hom e

� 4 . 7  sa ti sf a c ti on ra nk i ng  ( ou t of  5 )  b y  
C i sc o V i rtu a l  O f f i c e sol u ti on u sers             
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N ex t S tep s:  P ha sed  Rol l ou t
� E x te nd  C isc o V ir tu al O f f ic e  solu tion to sm all of f ic e s
� S u p p or t u se r  m obility  w ith  V P N  ac c e ss f r om  P D A s and  
se le c te d  m obile  p h one s

� S u p p or t m or e  ap p lic ations su c h  as C isc o T e le P r e se nc e  
in e m p loy e e  h om e s

� I nc r e ase  V P N  r e silie nc e  w ith  a f u lly  r e d u nd ant V P N  
d e sig n

� E x te nd  z e r o-tou c h  d e p loy m e nt to oth e r  C isc o p r od u c ts 
and  ne tw or k  se r v ic e s   
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Cisco Virtual Office 
S um m ary  an d  
N ex t S tep s
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C isc o V irtu a l  O ffic e
T y p ic al S te p s to S u c c e ssf u l D e p loy m e nt

� S ta rt w i th a  l i m i ted p i l ot
� B ec om e f a m i l i a r w i th tec hnol og y

V is it  w w w . c is c o . c o m / g o / c v o t o  find dep l o y m ent  g u ides
Under s t a nd info r m a t io n r eq u ir em ent s  a nd s y s t em  fl o w

� O p ti m i z e l a tenc y :  P l a n hu b s i n l oc a ti ons 
c l ose to end u sers;  i f  p ossi b l e,  u se a  
di stri b u ted a rc hi tec tu re

� P ha se y ou r g row th,  a ddi ng  serv i c es 
a s y ou  g o

� A u tom a te the p roc ess a s m u c h a s 
p ossi b l e,  f or p rodu c ti on

17



© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 18

C isc o V irtu a l  O ffic e:
R ed efin in g  t h e F u t u r e of W or k

� Em p ow ers the w ork f orc e w i th 
sec u re,  of f i c e-c a l i b er da ta ,  v oi c e,  
v i deo,  a nd w i rel ess

� K eep s b u si ness a g i l e b y  p rov i di ng  
m u tu a l  b enef i ts to the end u ser 
a nd b u si ness

� O f f ers f l ex i b i l i ty  a nd p rodu c ti v i ty  f or 
the w ork f orc e

� C i sc o® V i rtu a l  O f f i c e… ena b l i ng  a  
b etter f u tu re f or b u si nesses a nd 
thei r em p l oy ees
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