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Future Work ProgrammeFuture Work Programme

Malcolm AlexanderMalcolm Alexander
Independent ChairIndependent Chair
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ObjectiveObjective

To encourage the efficient provision of 
regulated and non-regulated 
telecommunications services in order to 
promote competition in 
telecommunications markets for the 
long-term benefit of end-users in New 
Zealand
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MembersMembers

 Tier OneTier One
–– TelecomTelecom
–– VodafoneVodafone
–– TelstraClearTelstraClear

 Tier TwoTier Two
–– CallPlusCallPlus
–– Compass CommunicationsCompass Communications
–– Woosh WirelessWoosh Wireless
–– WorldxChange WorldxChange 

 Tier ThreeTier Three
–– KordiaKordia
–– Orcon InternetOrcon Internet
–– Vector Communications Vector Communications 
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Board & Forum AdministratorBoard & Forum Administrator

 Independent ChairIndependent Chair
 Chris AbbottChris Abbott
 Scott BartlettScott Bartlett
 Tom Chignell Tom Chignell 
 Matt CrockettMatt Crockett
 Ernie NewmanErnie Newman
 Graham WalmsleyGraham Walmsley
 Organisers NZ Ltd Organisers NZ Ltd -- Susan Wells (FA)Susan Wells (FA)
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Completed WorkCompleted Work

 Number PortabilityNumber Portability

 RadiocommunicationsRadiocommunications CoCo--location Code and Master location Code and Master 
Services AgreementServices Agreement

 Customer Transfer CodesCustomer Transfer Codes

 Mobile Content CodeMobile Content Code

 SMS SMS AntispamAntispam Content CodeContent Code
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Ongoing WorkOngoing Work
 LLU and UBALLU and UBA

 Customer Complaints Code & Dispute Resolution SchemeCustomer Complaints Code & Dispute Resolution Scheme

 ENUMENUM

 CoCo--sitingsiting CodeCode

 Information ReportingInformation Reporting

 Internet AntiInternet Anti--Spam CodeSpam Code

 Review of existing codesReview of existing codes
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Forum EvolutionForum Evolution

 Appointment of Chief ExecutiveAppointment of Chief Executive

 Revamped communications and brandingRevamped communications and branding

 Review of membership rulesReview of membership rules

 Review of constitutionReview of constitution


